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2024 DUBAI Training Calendar 
JANUARY 2024 

Certified Highly Productive Administrator       2 JAN - 5 JAN, 2024   Dubai, UAE 

Working Remotely - Fundamentals for Professionals     3 JAN - 5 JAN, 2024   Dubai, UAE 

High Performance Leadership Management Certificate (CPD)    8 JAN - 12 JAN, 2024   Dubai, UAE 

Digital Marketing Expertise Masterclass       8 JAN - 12 JAN, 2024   Dubai, UAE 

Strategic Thinking and Planning – CPE       8 JAN - 12 JAN, 2024   Dubai, UAE 

Certified Governance, Risk and Compliance Professional – GRCP    8 JAN - 12 JAN, 2024   Dubai, UAE 

Health & Safety Management - Occupational Health and Safety - OSHA Professional  8 JAN - 12 JAN, 2024   Dubai, UAE 

Advanced Lean Six Sigma Endorsed Professional      8 JAN - 12 JAN, 2024   Dubai, UAE 

Working Remotely - Fundamentals for Professionals     10 JAN - 12 JAN, 2024   Dubai, UAE 

Certificate in Customer Experience Management (CEM) for Professionals   15 JAN - 19 JAN, 2024   Dubai, UAE 

Sales and Business Development Skills       15 JAN - 19 JAN, 2024   Dubai, UAE 
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CPE Management Skills For Middle Managers      15 JAN - 19 JAN, 2024   Dubai, UAE 

Business Intelligence         15 JAN - 19 JAN, 2024   Dubai, UAE 

Corporate Governance Policies & Practices Mastery     15 JAN - 19 JAN, 2024   Dubai, UAE 

Supply Chain Management Fundamentals       15 JAN - 19 JAN, 2024   Dubai, UAE 

Certificate in Customer Experience Management (CEM) for Professionals   22 JAN - 26 JAN, 2024   Dubai, UAE 

High Performance Leadership Management Certificate (CPD)    22 JAN - 26 JAN, 2024   Dubai, UAE 

Certificate in Marketing Strategy and Planning      22 JAN - 26 JAN, 2024   Dubai, UAE 

Self Control and Time Management for Professionals     22 JAN - 26 JAN, 2024   Dubai, UAE 

Management Skills for New Managers and Supervisors     22 JAN - 26 JAN, 2024   Dubai, UAE 

Sustainability Strategy & Implementation - Certified ESG Professional   22 JAN - 26 JAN, 2024   Dubai, UAE 

Sustainable Supply Chain Strategy and Social Responsibility    22 JAN - 26 JAN, 2024   Dubai, UAE 

Certificate in Digital Mindset and Driving Change      22 JAN - 26 JAN, 2024   Dubai, UAE 

Professional in Training and Development      29 JAN - 2 FEB, 2024   Dubai, UAE 

Project Risk Management & Best Compliance Practices     29 JAN - 2 FEB, 2024   Dubai, UAE 

Professional Business Analytics & Data Analysis - Strategy and Decision Making  29 JAN - 2 FEB, 2024   Dubai, UAE 

Modern Purchasing Toolbox for Professionals      29 JAN - 2 FEB, 2024   Dubai, UAE 

Environmental, Health, and Safety (ESH) Leadership and Governance   29 JAN - 2 FEB, 2024   Dubai, UAE 

Artificial Intelligence (AI) for Managers and Leaders - Strategies and Implementation 29 JAN - 2 FEB, 2024   Dubai, UAE 
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FEBRUARY 2024 

Certified Professional Marketer – CPE       5 FEB - 9 FEB, 2024   Dubai, UAE 

Public Speaking and Presentation Skills       5 FEB - 9 FEB, 2024   Dubai, UAE 

Managing Multiple Tasks, Priorities & Deadlines Certificate (CPE)    5 FEB - 9 FEB, 2024   Dubai, UAE 

Working and Managing Remotely - Fundamentals for Managers    5 FEB - 7 FEB, 2024   Dubai, UAE 

Finance for Non Finance Professionals       5 FEB - 9 FEB, 2024   Dubai, UAE 

Certified Corporate Governance Professional      5 FEB - 9 FEB, 2024   Dubai, UAE 

Certified Advanced Business Process Management for Professionals   5 FEB - 9 FEB, 2024   Dubai, UAE 

Financial Risk Management Mastery       12 FEB - 16 FEB, 2024  Dubai,UAE  

Customer Experience Perfection Certificate for Modern Managers    12FEB-16FEB,2024  Dubai,UAE 

Creative Thinking and Innovation Workshop      12 FEB - 16 FEB, 2024   Dubai, UAE 

Certified KPI Professional and Practitioner (CPE)      12 EB - 16 FEB, 2024   Dubai, UAE 

Certified Professional in Administration and Office Management    12 FEB - 16 FEB, 2024  Dubai, UAE 

Mastery of Ethics and Compliance       12 FEB - 16 FEB, 2024   Dubai, UAE 

Risk Management & Business Resilience       12FEB-16FEB,2024  Dubai, UAE   

Social Media Marketing - Certified Professional      19 FEB - 23 FEB, 2024  Dubai, UAE 

Advanced Business Communications Skills      19 FEB - 23 FEB, 2024   Dubai, UAE 

Professional Project Management Skills       19-FEB-23FEB,2024  Dubai, UAE 

Financial Accounting and Reporting       19 FEB - 23 FEB, 2024  Dubai, UAE 

Leading and Managing Change in Digital Age - for Managers and Executives  19 FEB - 23 FEB, 2024   Dubai, UAE 



4. Southern Africa Development Institute (SADI)  
 

Working and Managing Remotely - Fundamentals for Managers – Arabic   26 FEB - 28 FEB, 2024   Dubai, UAE 

Master of Professional Business Etiquette      26 FEB - 1 MAR, 2024   Dubai, UAE 

Effective Problem-Solving and Decision Making      26 FEB - 1 MAR, 2024   Dubai, UAE 

Leadership and Powerful Communication Certificate (CPE)     26 FEB - 1 MAR, 2024   Dubai, UAE 

Supply Chain Risk Management for Professionals      26 FEB - 1 MAR, 2024   Dubai, UAE 

Organizational Planning Based on Objectives and Key Results (OKRs) Masterclass  26 FEB - 1 MAR, 2024   Dubai, UAE 

 

MARCH 2024 

Telephone Skills and Call Handling Essentials      4 MAR - 6 MAR, 2024   Dubai, UAE 

Certified Professional Sales Manager (CPD)      4 MAR - 8 MAR, 2024   Dubai, UAE 

Executive Personal Assistant (PA) Certification (CPE)     4 MAR - 8 MAR, 2024   Dubai, UAE 

Career Development and Succession Planning      4 MAR - 8 MAR, 2024   Dubai, UAE 

Budgeting and Cost Control        4 MAR - 8 MAR, 2024   Dubai, UAE 

Advanced Supply Chain Digital Strategy Certificate     4 MAR - 8 MAR, 2024   Dubai, UAE 

HR Work Efficiency         4 MAR - 8 MAR, 2024   Dubai, UAE 

Certified Professional Manager - Building Successful Team (CPE)    11 MAR - 15 MAR, 2024  Dubai, UAE 

Negotiations and Handling Objections Masterclass     11 MAR - 15 MAR, 2024  Dubai, UAE 

HR Role in Innovation and Creative Thinking      11 MAR - 15 MAR, 2024   Dubai, UAE 

Advanced Financial Analysis        11 MAR - 15 MAR, 2024   Dubai, UAE 

Corporate social responsibility (CSR) Masterclass      11 MAR - 15 MAR, 2024   Dubai, UAE 
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Operations Management Strategy - Driving Efficiency & Best Practices   11 MAR - 15 MAR, 2024   Dubai, UAE 

Professional Marketing & Consumer Behaviour Mastery     18 MAR - 21 MAR, 2024   Dubai, UAE 

Financial Modelling         18 MAR - 22 MAR, 2024   Dubai, UAE 

Artificial Intelligence Integration for non-AI specialists - for Managers & Executives  18 MAR - 22 MAR, 2024  Dubai, UAE 

Professional Business Correspondence       20 MAR - 22 MAR, 2024   Dubai, UAE 

Service Quality Competency and Customer Satisfaction - CPD Endorsed   20 MAR - 22 MAR, 2024   Dubai, UAE 

Certified Project Management Professional (CPD)      25 MAR - 29 MAR, 2024   Dubai, UAE 

Project Management Professional (PMP) Certification Exam Preparation   25 MAR - 29 MAR, 2024   Dubai, UAE 

Certified Human Resource (HR) Management      25 MAR - 29 MAR, 2024   Dubai, UAE 

Emotional Intelligence - Think Like a Leader - CPD Endorsed    25 MAR - 29 MAR, 2024   Dubai, UAE 

Crisis Management Certification (CPD)       25 MAR - 29 MAR, 2024   Dubai, UAE 

Certified Professional in Simplification of Work Processes and Procedures   25 MAR - 29 MAR, 2024   Dubai, UAE 

Artificial Intelligence (AI) Mastery for Technical Professionals    25 MAR - 29 MAR, 2024   Dubai, UAE 

Certified Highly Productive Administrator       26 MAR - 29 MAR, 2024   Dubai, UAE 

APRIL 2024 

Working Remotely - Fundamentals for Professionals      1 APR - 3 APR, 2024   Dubai, UAE 

Leading and Managing Change for Business Success     1 APR - 5 APR, 2024   Dubai, UAE 

Sustainability Strategy & Implementation - Certified ESG Professional   1 APR - 5 APR, 2024   Dubai, UAE 

Advanced Lean Six Sigma Endorsed Professional      1 APR - 5 APR, 2024   Dubai, UAE 

Certificate in Customer Experience Management (CEM) for Professionals – Arabic  1 APR - 5 APR, 2024   Dubai, UAE 



6. Southern Africa Development Institute (SADI)  
 

Self Control and Time Management for Professionals     15 APR - 19 APR, 2024   Dubai, UAE 

Certificate in PR and Media Masterclass for Non-Marketing Professionals (CPD)  16 APR - 19 APR, 2024   Dubai, UAE 

Working Remotely - Fundamentals for Professionals     17 APR - 19 APR, 2024   Dubai, UAE 

CPE Management Skills For Middle Managers      22 APR - 26 APR, 2024   Dubai, UAE 

Professional in Training and Development      22 APR - 26 APR, 2024   Dubai, UAE 

Health & Safety Management - Occupational Health and Safety - OSHA Professional  22 APR - 26 APR, 2024   Dubai, UAE 

Supply Chain Management Fundamentals       22 APR - 26 APR, 2024   Dubai, UAE 

Certificate in Digital Mindset and Driving Change      22 APR - 26 APR, 2024   Dubai, UAE 

Strategic Thinking and Planning – CPE       29 APR - 3 MAY, 2024   Dubai, UAE 

Certified Governance, Risk and Compliance Professional – GRCP    29 APR - 3 MAY, 2024   Dubai, UAE 

Project Risk Management & Best Compliance Practices     29 APR - 3 MAY, 2024   Dubai, UAE 

Sustainable Supply Chain Strategy and Social Responsibility    29 APR - 3 MAY, 2024   Dubai, UAE 

Environmental, Health, and Safety (ESH) Leadership and Governance   29 APR - 3 MAY, 2024   Dubai, UAE 

 

MAY 2024 

Modern Strategic Brand Management       6 MAY - 8 MAY, 2024   Dubai, UAE 

Management Skills for New Managers and Supervisors     6 MAY - 10 MAY, 2024   Dubai, UAE 

Business Intelligence         6 MAY - 10 MAY, 2024   Dubai, UAE 

Professional Business Analytics & Data Analysis - Strategy and Decision Making  6 MAY - 10 MAY, 2024   Dubai, UAE 

Modern Purchasing Toolbox for Professionals      6 MAY - 10 MAY, 2024   Dubai, UAE 
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Digital Marketing Expertise Masterclass       13 MAY - 17 MAY, 2024   Dubai, UAE 

Certificate in Customer Experience Management (CEM) for Professionals   13 MAY - 17 MAY, 2024   Dubai, UAE 

Public Speaking and Presentation Skills       13 MAY - 17 MAY, 2024   Dubai, UAE 

Certified KPI Professional and Practitioner (CPE)      13 MAY - 17 MAY, 2024   Dubai, UAE 

Managing Multiple Tasks, Priorities & Deadlines Certificate (CPE)    13 MAY - 17 MAY, 2024   Dubai, UAE 

Corporate Governance Policies & Practices Mastery     13 MAY - 17 MAY, 2024   Dubai, UAE 

Certified Corporate Governance Professional      13 MAY - 17 MAY, 2024   Dubai, UAE 

High Performance Leadership Management Certificate (CPD)    20 MAY - 24 MAY, 2024   Dubai, UAE 

Working and Managing Remotely - Fundamentals for Managers    20 MAY - 22 MAY, 2024   Dubai, UAE 

Sales and Business Development Skills       20 MAY - 24 MAY, 2024   Dubai, UAE 

Creative Thinking and Innovation Workshop      20 MAY - 24 MAY, 2024   Dubai, UAE 

Working and Managing Remotely - Fundamentals for Managers    20 MAY - 22 MAY, 2024   Dubai, UAE 

Certified Advanced Business Process Management for Professionals   20 MAY - 24 MAY, 2024   Dubai, UAE 

Risk Management & Business Resilience       20 MAY - 24 MAY, 2024   Dubai, UAE 

Master of Professional Business Etiquette      27 MAY - 31 MAY, 2024   Dubai, UAE 

Certificate in Marketing Strategy and Planning      27 MAY - 31 MAY, 2024   Dubai, UAE 

Effective Problem-Solving and Decision Making      27 MAY - 31 MAY, 2024   Dubai, UAE 

Certified Professional in Administration and Office Management    27 MAY - 31 MAY, 2024   Dubai, UAE 

Finance for Non Finance Professionals       27 MAY - 31 MAY, 2024  Dubai, UAE 

Leading and Managing Change in Digital Age - for Managers and Executives  27 MAY - 31 MAY, 2024   Dubai, UAE 
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Mastery of Ethics and Compliance       27 MAY - 31 MAY, 2024   Dubai, UAE 

 

JUNE 2024 

Social Media Marketing - Certified Professional      3 JUN - 7 JUN, 2024   Dubai, UAE 

Customer Experience Perfection Certificate for Modern Managers    3 JUN - 7 JUN, 2024   Dubai, UAE 

Advanced Financial Analysis        3 JUN - 7 JUN, 2024   Dubai, UAE 

Financial Accounting and Reporting       3 JUN - 7 JUN, 2024   Dubai, UAE 

Financial Modelling         3 JUN - 7 JUN, 2024   Dubai, UAE 

Advanced Supply Chain Digital Strategy Certificate     3 JUN - 7 JUN, 2024   Dubai, UAE 

Supply Chain Risk Management for Professionals      3 JUN - 7 JUN, 2024   Dubai, UAE 

Financial Risk Management Mastery       3 JUN - 7 JUN, 2024   Dubai, UAE 

Negotiations and Handling Objections Masterclass     10 JUN - 14 JUN, 2024   Dubai, UAE 

Executive Personal Assistant (PA) Certification (CPE)     10 JUN - 14 JUN, 2024   Dubai, UAE 

Certified Highly Productive Administrator       10 JUN - 13 JUN, 2024   Dubai, UAE 

Career Development and Succession Planning      10 JUN - 14 JUN, 2024   Dubai, UAE 

Corporate social responsibility (CSR) Masterclass      10 JUN - 14 JUN, 2024   Dubai, UAE 

Artificial Intelligence (AI) for Managers and Leaders - Strategies and Implementation 10 JUN - 14 JUN, 2024   Dubai, UAE 

High Performance Leadership Management Certificate (CPD)    24 JUN - 28 JUN, 2024   Dubai, UAE 

Telephone Skills and Call Handling Essentials      24 JUN - 26 JUN, 2024   Dubai, UAE 

Crisis Management Certification (CPD)       24 JUN - 28 JUN, 2024   Dubai, UAE 
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Leadership and Powerful Communication Certificate (CPE)     24 JUN - 28 JUN, 2024   Dubai, UAE 

Professional Project Management Skills       24 JUN - 28 JUN, 2024   Dubai, UAE 

Artificial Intelligence Integration for non-AI specialists - for Managers & Executives  24 JUN - 28 JUN, 2024   Dubai, UAE 

Operations Management Strategy - Driving Efficiency & Best Practices   24 JUN - 28 JUN, 2024   Dubai, UAE 

 

JULY 2024 

Professional Business Correspondence       1 JUL - 3 JUL, 2024   Dubai, UAE 

Advanced Business Communications Skills      1 JUL - 5 JUL, 2024   Dubai, UAE 

Certified Project Management Professional (CPD)      1 JUL - 5 JUL, 2024   Dubai, UAE 

Certified Professional Sales Manager (CPD)      1 JUL - 5 JUL, 2024   Dubai, UAE 

Artificial Intelligence (AI) Mastery for Technical Professionals    1 JUL - 5 JUL, 2024   Dubai, UAE 

Certificate in Customer Experience Management (CEM) for Professionals    8 JUL - 12 JUL, 2024   Dubai, UAE 

Service Quality Competency and Customer Satisfaction - CPD Endorsed   8 JUL - 10 JUL, 2024   Dubai, UAE 

Certified Professional Manager - Building Successful Team (CPE)    8 JUL - 12 JUL, 2024   Dubai, UAE 

Certified Professional in Simplification of Work Processes and Procedures   8 JUL - 12 JUL, 2024   Dubai, UAE 

HR Work Efficiency         8 JUL - 12 JUL, 2024   Dubai, UAE 

Working Remotely - Fundamentals for Professionals     10 JUL - 12 JUL, 2024   Dubai, UAE 

Working Remotely - Fundamentals for Professionals      15 JUL - 17 JUL, 2024   Dubai, UAE 

Emotional Intelligence - Think Like a Leader - CPD Endorsed    15 JUL - 19 JUL, 2024   Dubai, UAE 

Self Control and Time Management for Professionals     15 JUL - 19 JUL, 2024   Dubai, UAE 
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Advanced Lean Six Sigma Endorsed Professional      15 JUL - 19 JUL, 2024   Dubai, UAE 

Organizational Planning Based on Objectives and Key Results (OKRs) Masterclass  15 JUL - 19 JUL, 2024   Dubai, UAE 

Professional Marketing & Consumer Behaviour Mastery     22 JUL - 25 JUL, 2024   Dubai, UAE 

Budgeting and Cost Control        22 JUL - 26 JUL, 2024   Dubai, UAE 

Sustainability Strategy & Implementation - Certified ESG Professional   22 JUL - 26 JUL, 2024   Dubai, UAE 

Project Risk Management & Best Compliance Practices     22 JUL - 26 JUL, 2024   Dubai, UAE 

Certified Human Resource (HR) Management      29 JUL - 2 AUG, 2024   Dubai, UAE 

Certified Governance, Risk and Compliance Professional – GRCP    29 JUL - 2 AUG, 2024   Dubai, UAE 

Supply Chain Management Fundamentals       29 JUL - 2 AUG, 2024   Dubai, UAE 

Environmental, Health, and Safety (ESH) Leadership and Governance   29 JUL - 2 AUG, 2024   Dubai, UAE 

 

AUGUST 2024 

High Performance Leadership Management Certificate (CPD)     5 AUG - 9 AUG, 2024   Dubai, UAE 

Project Management Professional (PMP) Certification Exam Preparation   5 AUG - 9 AUG, 2024   Dubai, UAE 

Certified KPI Professional and Practitioner (CPE)      5 AUG - 9 AUG, 2024   Dubai, UAE 

Leading and Managing Change for Business Success     5 AUG - 9 AUG, 2024   Dubai, UAE 

Management Skills for New Managers and Supervisors     5 AUG - 9 AUG, 2024   Dubai, UAE 

Certificate in Digital Mindset and Driving Change      5 AUG - 9 AUG, 2024   Dubai, UAE 

Master of Professional Business Etiquette      12 AUG - 16 AUG, 2024  Dubai, UAE 

Effective Problem-Solving and Decision Making      12 AUG - 16 AUG, 2024   Dubai, UAE 
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Working and Managing Remotely - Fundamentals for Managers    12 AUG - 14 AUG, 2024   Dubai, UAE 

Certified Corporate Governance Professional      12 AUG - 16 AUG, 2024   Dubai, UAE 

Professional Business Analytics & Data Analysis - Strategy and Decision Making  12 AUG - 16 AUG, 2024   Dubai, UAE 

Modern Strategic Brand Management       14 AUG - 16 AUG, 2024   Dubai, UAE 

Working and Managing Remotely - Fundamentals for Managers     19 AUG - 21 AUG, 2024   Dubai, UAE 

HR Role in Innovation and Creative Thinking      19 AUG - 23 AUG, 2024   Dubai, UAE 

Leading and Managing Change in Digital Age - for Managers and Executives  19 AUG - 23 AUG, 2024   Dubai, UAE 

Sustainable Supply Chain Strategy and Social Responsibility    19 AUG - 23 AUG, 2024   Dubai, UAE 

Certified Advanced Business Process Management for Professionals   19 AUG - 23 AUG, 2024   Dubai, UAE 

Risk Management & Business Resilience       19 AUG - 23 AUG, 2024   Dubai, UAE 

Certificate in PR and Media Masterclass for Non-Marketing Professionals (CPD)  26 AUG - 29 AUG, 2024   Dubai, UAE 

Certified Professional Marketer – CPE       26 AUG - 30 AUG, 2024   Dubai, UAE 

Public Speaking and Presentation Skills       26 AUG - 30 AUG, 2024   Dubai, UAE 

CPE Management Skills For Middle Managers      26 AUG - 30 AUG, 2024   Dubai, UAE 

Professional in Training and Development      26 AUG - 30 AUG, 2024   Dubai, UAE 

Business Intelligence         26 AUG - 30 AUG, 2024   Dubai, UAE 

Health & Safety Management - Occupational Health and Safety - OSHA Professional  26 AUG - 30 AUG, 2024   Dubai, UAE 
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SEPTEMBER 2024 

Digital Marketing Expertise Masterclass       2 SEP - 6 SEP, 2024   Dubai, UAE 

Certified Professional in Administration and Office Management    2 SEP - 6 SEP, 2024   Dubai, UAE 

Career Development and Succession Planning      2 SEP - 6 SEP, 2024   Dubai, UAE 

Advanced Supply Chain Digital Strategy Certificate     2 SEP - 6 SEP, 2024   Dubai, UAE 

Modern Purchasing Toolbox for Professionals      2 SEP - 6 SEP, 2024   Dubai, UAE 

Creative Thinking and Innovation Workshop      9 SEP - 13 SEP, 2024   Dubai, UAE 

Managing Multiple Tasks, Priorities & Deadlines Certificate (CPE)    9 SEP - 13 SEP, 2024   Dubai, UAE 

Leadership and Powerful Communication Certificate (CPE)     9 SEP - 13 SEP, 2024   Dubai, UAE 

Corporate Governance Policies & Practices Mastery     9 SEP - 13 SEP, 2024   Dubai, UAE 

Mastery of Ethics and Compliance       9 SEP - 13 SEP, 2024   Dubai, UAE 

Certificate in Customer Experience Management (CEM) for Professionals   16 SEP - 20 SEP, 2024   Dubai, UAE 

Negotiations and Handling Objections Masterclass     16 SEP - 20 SEP, 2024   Dubai, UAE 

Financial Modelling         16 SEP - 20 SEP, 2024   Dubai, UAE 

Supply Chain Risk Management for Professionals      16 SEP - 20 SEP, 2024   Dubai, UAE 

Financial Risk Management Mastery       16 SEP - 20 SEP, 2024   Dubai, UAE 

Sales and Business Development Skills       23 SEP - 27 SEP, 2024   Dubai, UAE 

Certificate in Marketing Strategy and Planning      23 SEP - 27 SEP, 2024   Dubai, UAE 

Strategic Thinking and Planning – CPE       23 SEP - 27 SEP, 2024   Dubai, UAE 

Professional Project Management Skills       23 SEP - 27 SEP, 2024   Dubai, UAE 
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Finance for Non Finance Professionals       23 SEP - 27 SEP, 2024   Dubai, UAE 

Executive Personal Assistant (PA) Certification (CPE)     30 SEP - 4 OCT, 2024   Dubai, UAE 

Advanced Financial Analysis        30 SEP - 4 OCT, 2024   Dubai, UAE 

Corporate social responsibility (CSR) Masterclass      30 SEP - 4 OCT, 2024   Dubai, UAE 

Artificial Intelligence Integration for non-AI specialists - for Managers & Executives  30 SEP - 4 OCT, 2024   Dubai, UAE 

Operations Management Strategy - Driving Efficiency & Best Practices   30 SEP - 4 OCT, 2024   Dubai, UAE 

 

OCTOBER 2024 

Certified Highly Productive Administrator       1 OCT - 4 OCT, 2024   Dubai, UAE 

Telephone Skills and Call Handling Essentials      2 OCT - 4 OCT, 2024   Dubai, UAE 

Professional Business Correspondence       2 OCT - 4 OCT, 2024   Dubai, UAE 

Working Remotely - Fundamentals for Professionals     2 OCT - 4 OCT, 2024   Dubai, UAE 

High Performance Leadership Management Certificate (CPD)    7 OCT - 11 OCT, 2024   Dubai, UAE 

Environmental, Health, and Safety (ESH) Leadership and Governance   7 OCT - 11 OCT, 2024   Dubai, UAE 

Working Remotely - Fundamentals for Professionals – Arabic    9 OCT - 11 OCT, 2024   Dubai, UAE 

Customer Experience Perfection Certificate for Modern Managers    14 OCT - 18 OCT, 2024   Dubai, UAE 

Advanced Lean Six Sigma Endorsed Professional      14 OCT - 18 OCT, 2024   Dubai, UAE 

Social Media Marketing - Certified Professional      21 OCT - 25 OCT, 2024   Dubai, UAE 

Certified Project Management Professional (CPD)      21 OCT - 25 OCT, 2024   Dubai, UAE 

Self Control and Time Management for Professionals     21 OCT - 25 OCT, 2024   Dubai, UAE 
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Certified Governance, Risk and Compliance Professional – GRCP    21 OCT - 25 OCT, 2024   Dubai, UAE 

Certificate in Customer Experience Management (CEM) for Professionals    28 OCT - 1 NOV, 2024   Dubai, UAE 

Crisis Management Certification (CPD)       28 OCT - 1 NOV, 2024   Dubai, UAE 

Sustainability Strategy & Implementation - Certified ESG Professional   28 OCT - 1 NOV, 2024   Dubai, UAE 

Project Risk Management & Best Compliance Practices     28 OCT - 1 NOV, 2024   Dubai, UAE 

Supply Chain Management Fundamentals       28 OCT - 1 NOV, 2024   Dubai, UAE 

 

NOVEMBER 2024 

Certified Professional Manager - Building Successful Team (CPE)    4 NOV - 8 NOV, 2024   Dubai, UAE 

Certified Professional Sales Manager (CPD)      4 NOV - 8 NOV, 2024   Dubai, UAE 

Modern Strategic Brand Management       4 NOV - 6 NOV, 2024   Dubai, UAE 

Certified KPI Professional and Practitioner (CPE)      4 NOV - 8 NOV, 2024   Dubai, UAE 

Working and Managing Remotely - Fundamentals for Managers    4 NOV - 6 NOV, 2024   Dubai, UAE 

Management Skills for New Managers and Supervisors     4 NOV - 8 NOV, 2024   Dubai, UAE 

Budgeting and Cost Control        4 NOV - 8 NOV, 2024   Dubai, UAE 

Artificial Intelligence (AI) Mastery for Technical Professionals    4 NOV - 8 NOV, 2024   Dubai, UAE 

High Performance Leadership Management Certificate (CPD)     11 NOV - 15 NOV, 2024   Dubai, UAE 

Service Quality Competency and Customer Satisfaction - CPD Endorsed   11 NOV - 13 NOV, 2024   Dubai, UAE 

Certified Human Resource (HR) Management      11 NOV - 15 NOV, 2024   Dubai, UAE 

CPE Management Skills For Middle Managers      11 NOV - 15 NOV, 2024   Dubai, UAE 
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Sustainable Supply Chain Strategy and Social Responsibility    11 NOV - 15 NOV, 2024   Dubai, UAE 

Organizational Planning Based on Objectives and Key Results (OKRs) Masterclass  11 NOV - 15 NOV, 2024   Dubai, UAE 

Professional Marketing & Consumer Behaviour Mastery     18 NOV - 21 NOV, 2024   Dubai, UAE 

Effective Problem-Solving and Decision Making      18 NOV - 22 NOV, 2024   Dubai, UAE 

Leading and Managing Change for Business Success     18 NOV - 22 NOV, 2024   Dubai, UAE 

Financial Accounting and Reporting       18 NOV - 22 NOV, 2024   Dubai, UAE 

Leading and Managing Change in Digital Age - for Managers and Executives  18 NOV - 22 NOV, 2024   Dubai, UAE 

Risk Management & Business Resilience       18 NOV - 22 NOV, 2024   Dubai, UAE 

HR Work Efficiency         18 NOV - 22 NOV, 2024   Dubai, UAE 

Advanced Business Communications Skills      25 NOV - 29 NOV, 2024   Dubai, UAE 

Emotional Intelligence - Think Like a Leader - CPD Endorsed    25 NOV - 29 NOV, 2024   Dubai, UAE 

Certified Professional in Simplification of Work Processes and Procedures   25 NOV - 29 NOV, 2024   Dubai, UAE 

HR Role in Innovation and Creative Thinking      25 NOV - 29 NOV, 2024   Dubai, UAE 

Certified Corporate Governance Professional      25 NOV - 29 NOV, 2024   Dubai, UAE 

Certified Advanced Business Process Management for Professionals   25 NOV - 29 NOV, 2024   Dubai, UAE 

 

DECEMBER 2024 

Certificate in PR and Media Masterclass for Non-Marketing Professionals (CPD)  9 DEC - 12 DEC, 2024   Dubai, UAE 

Project Management Professional (PMP) Certification Exam Preparation   9 DEC - 13 DEC, 2024   Dubai, UAE 

Managing Multiple Tasks, Priorities & Deadlines Certificate (CPE)    9 DEC - 13 DEC, 2024   Dubai, UAE 

Leadership and Powerful Communication Certificate (CPE)     9 DEC - 13 DEC, 2024   Dubai, UAE 
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Strategic Thinking and Planning – CPE       9 DEC - 13 DEC, 2024   Dubai, UAE 

Advanced Financial Analysis        9 DEC - 13 DEC, 2024   Dubai, UAE 

Advanced Supply Chain Digital Strategy Certificate     9 DEC - 13 DEC, 2024   Dubai, UAE 

Health & Safety Management - Occupational Health and Safety - OSHA Professional  9 DEC - 13 DEC, 2024   Dubai, UAE 

Professional Business Analytics & Data Analysis - Strategy and Decision Making  9 DEC - 13 DEC, 2024   Dubai, UAE 

Certificate in Digital Mindset and Driving Change      9 DEC - 13 DEC, 2024   Dubai, UAE 

Artificial Intelligence (AI) for Managers and Leaders - Strategies and Implementation 9 DEC - 13 DEC, 2024   Dubai, UAE 

High Performance Leadership Management Certificate (CPD)    16 DEC - 20 DEC, 2024   Dubai, UAE 

Public Speaking and Presentation Skills       16 DEC - 20 DEC, 2024   Dubai, UAE 

Negotiations and Handling Objections Masterclass     16 DEC - 20 DEC, 2024   Dubai, UAE 

Executive Personal Assistant (PA) Certification (CPE)     16 DEC - 20 DEC, 2024   Dubai, UAE 

Career Development and Succession Planning      16 DEC - 20 DEC, 2024   Dubai, UAE 

Business Intelligence         16 DEC - 20 DEC, 2024   Dubai, UAE 

Professional Project Management Skills       16 DEC - 20 DEC, 2024   Dubai, UAE 

Financial Modelling         16 DEC - 20 DEC, 2024   Dubai, UAE 

Mastery of Ethics and Compliance       16 DEC - 20 DEC, 2024   Dubai, UAE 

Modern Purchasing Toolbox for Professionals      16 DEC - 20 DEC, 2024   Dubai, UAE 

Financial Risk Management Mastery       16 DEC - 20 DEC, 2024   Dubai, UAE 

Certificate in Customer Experience Management (CEM) for Professionals   23 DEC - 27 DEC, 2024   Dubai, UAE 

Certified Professional Marketer – CPE       23 DEC - 27 DEC, 2024   Dubai, UAE 



17. Southern Africa Development Institute (SADI)  
 

Certified Professional in Administration and Office Management    23 DEC - 27 DEC, 2024   Dubai, UAE 

Professional in Training and Development      23 DEC - 27 DEC, 2024   Dubai, UAE 

Finance for Non Finance Professionals       23 DEC - 27 DEC, 2024   Dubai, UAE 

Corporate Governance Policies & Practices Mastery     23 DEC - 27 DEC, 2024   Dubai, UAE 

Corporate social responsibility (CSR) Masterclass      23 DEC - 27 DEC, 2024   Dubai, UAE 

Supply Chain Risk Management for Professionals      23 DEC - 27 DEC, 2024   Dubai, UAE 

Artificial Intelligence Integration for non-AI specialists - for Managers & Executives  23 DEC - 27 DEC, 2024   Dubai, UAE 

Operations Management Strategy - Driving Efficiency & Best Practices   23 DEC - 27 DEC, 2024   Dubai, UAE 

COURSE CALENDAR – SOUTHERN AFRICAN DEVELOPMENT INSTITUTE 

SADI offers an extensive range of professional courses and programs in the UAE and abroad. The courses are scheduled in such a way that each one is repeated 

several times a year. Some of the more popular trainings are scheduled more often for our trainees’ convenience – so that you can find the course schedule which 

best suits your timetable. 

Please consider the fact that our trainings in the UAE are in high demand, and thus availability of a certain course in our calendar does not necessarily mean that 

there are still vacant seats. Therefore, we suggest timely registration, and, if no seats are available, to ask our administration team to put you on the waiting list or 

to register for the next course date instead. 

Please also note that while some courses are offered more often, some are offered only once or twice a year. Thus, for the educational events held less frequently, 

please make your reservation well in advance. 

In the event you have any questions about when a specific course will be held next or about our trainings, please contact our admin team– we are here to answer 

all your questions. 

POSSIBLE CHANGES AND AMENDMENTS IN THE COURSE CALENDAR 

Even though great effort has been made to prepare the present course timetable as accurately as possible, there may be some alterations in the schedule during 

the year. In the event of such changes, we will notify you promptly. 

When registering for our business courses as specified within our calendar, please take into consideration the applicable pol icies on registration and cancellation 

deadlines as well as possible early registration discounts and other available packages. To see this info, please check the 

https://www.saditraining.com/cancellation/ section on our webpage. 

https://www.saditraining.com/cancellation/

